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Community Forum Meeting Summary
Yakima Regional Clean Air Agency

Community Forum
June 17, 2019
The Forum was opened at 1:00 pm.
Present were:

Sandy Braden, Friends of Toppenish Creek

Steve George, Washington State Dairy Federation

Dan Degroot, Washington State Dairy Federation

Carolyn Degroot, Washington State Dairy Federation

Kelsey Sanford, YRCAA, Air Monitoring Program Manager

Steven Jones, Ph.D., YRCAA, County Representative

Mark Edler, YRCAA, Administrative Division Supervisor

Keith Hurley, YRCAA, Executive Director

Dr. Hasan Tahat, YRCAA, Engineering Manager

Pamela Herman, YRCAA, Records Administrator, Clerk of the Board

Executive Director Keith Hurley welcomed everyone, and introductions were made by those in
attendance. He announced the topic for the community forum, the YRCAA Complaint Program,
was submitted by Steve George, representing Sage Consulting. Director Hurley then proceeded
to give his presentation and he provided a handout for everyone (attached): (2:44)

During his presentation Director Hurley stated YRCAA receives complaints: In person, online,
by phone, and from other agencies such as the Department of Ecology and EPA. YRCAA
validates complaints by determining if:

A [t alleges an actual air pollution violation over which the agency has jurisdiction;
b. The alleged violator is identified;

c. The complainant is identified;

d. The location of the alleged violation is identified; and

e. The date and time of the alleged violation is identified.

It is at the discretion of the agency whether or not a complaint will be investigated. The agency
only has control over a complaint as long as it is an air pollution jurisdiction. If YRCAA receives
complaints regarding other media, such as soil, pesticides or water, the complainant will be
redirected to the appropriate agency.
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YRCAA offers a dedicated complaint phone line and email address to the public for reporting a
complaint. An Enforcement Agent is not required to witness a burn in order to take action.

Complaints involving imminent danger to life or health will be responded to immediately,
regardless of the following guidance. By employing the general complaint response flow chart
the agency ensures the most effective response to valid complaints and the most efficient use of
agency resources. (24:47)

Other topics discussed and questions answered were about what interactions or authority
YRCAA has or had with the Firing Center. Residential Burning was fully discussed in regards to the
types of permits issued by YRCAA and other approved agent’s though-out the valley. (49:04)

Mr. George asked if odor complaints are considered to be health related. Mr. Hurley stated that it
would depend on the odor’s source, and scenario, before being considered a health issue.

There was further discussion on the preliminary steps taken by the Complaints Manager when
following up on a complaint. The number of complaints fluctuates due to the time of year and
any unexpected events that may occur. Currently, YRCAA generally is able to respond to most
complaints, regardless of response level classification, within a 24-hour time frame. (1:04:00)

Dr. Tahat explained during the wildfire season all local, state and federal agencies attend a
conference call to open communication and offer information between the appropriate agencies.

There were questions answered on air quality, and whether or not harsh winters could cause a
negative or positive effect. The question of decomposing cattle was also discussed. Along with
if the air monitoring systems are affected or even register these changes. Director Hurley stated
there was no degradation of the air shed for that specific reason. (01:22:00)

Director Keith Hurley redirected back to the subject of the forum and asked if there were any
other questions not answered. Mr. Hurley thanked everyone who attended the forum.

The Community Forum ended at 2:27 pm.



The Complaint Manager will determine if:

It alleges an actual air pollution violation over which the agency has jurisdiction;
The alleged violator is identified;

The complainant is identified;

The location of the alleged violation is identified; and

The date and time of the alleged violation is identified.

Poo T

If the complainant did not or will not supply all the above information, the complaint will
not be considered a valid complaint and no response action will be conducted. The
database will be updated to reflect that there was insufficient information for the

complaint to qualify as valid.

GENERAL COMPLAINT RESPONSE FLOW CHART

COMPLAINT RECEIVED
|

YES HEALTH RELATED? [ NO |

NO | PREVIOUS COMPLAINT?
| RESPONSE LEVEL 4 | [YES]
IMPACTING COMPLAINANT? | [ NO ] RESPONSE LEVEL 3
[YES |
IN PROGRESS? ! [ NO | RESPONSE LEVEL 2

YES RESPONSE LEVEL 1 |




The following response levels will be used in conjunction with the complaint response
flow chart.

Level 1 - Attempt same day site inspection. Request backup if not available for same
day response.

Level 2 - Attempt inspection within 48 hours. Request backup if not available for 48
hour response.

Level 3 - Attempt site inspection within 7 days. Request backup if not available for 7
day response.

Level 4 - Site inspection not required. Correspond with the source to advise of the
complaint, to inform of the applicable rules and to discuss the potential for
enforcement action. A phone call or a fax may be helpful but, it should be followed
up in writing.

Complaints involving imminent danger to life or health will be responded to immediately,
regardless of the following guidance.
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Resumen de la reunién del foro de la comunidad
Agencia Regional de Aire Limpio de Yakima

foro de la Comunidad
17 de junio de 2019
El Foro se abri6 a la 1:00 pm.
Los presentes fueron:

Sandy Braden , Amigos de Toppenish Creek

Steve George , Federacion de Lecheria del Estado de Washington

Dan Degroot, Federacion de Lecheria del Estado de Washington

Carolyn Degroot, Federacion Estatal de Lacteos de Washington

Kelsey San vado, YRCAA, Aire Monitoreo Administrador de programas
Steven Jones , Ph.D., YRCAA, Representante del Condado

Mark Edler , YRCAA, Supervisor de la Division Administrativa

Keith Hurley, YRCAA, Director Ejecutivo

Dr. Hasan Tahat, YRCAA, Gerente de Ingenieria

Pamela Herman, YRCAA, Administradora de Registros , Secretaria de la Junta

El director ejecutivo Keith Hurley dio la bienvenida a todos, y los asistentes hicieron
presentaciones. Anuncio que el tema para el foro de la comunidad, el Programa de
Quejas de YRCAA, fue presentado por Steve George, en representacion de Sage
Consulting. El director Hurley luego procedié a dar su presentacién y proporcioné un
folleto para todos (adjunto): (2:44)

Durante su presentacion, el director Hurley declaré que YRCAA recibe quejas: en
persona, en linea, por teléfono y de otras agencias, como el Departamento de Ecologia
y la EPA.

YRCAA valida las quejas al determinar si:
A Se alega una violacién real de contaminacion del aire sobre la cual la agencia tiene
jurisdiccion;



segundo. Se identifica al presunto infractor;

do. Se identifica al denunciante;

re. Se identifica la ubicacion de la presunta violacion; y

mi. Se identifica la fecha y hora de la presunta violacion.

Es a discrecion de la agencia si una queja sera investigada o no. La agencia solo tiene
control sobre una queja siempre que sea una jurisdiccion de contaminacion del aire. Si
YRCAA recibe quejas con respecto a otros medios, como el suelo, los pesticidas o el
agua, el reclamante sera redirigido a la agencia correspondiente.

YRCAA ofrece una linea telefonica dedicada a la queja y una direccién de correo
electrénico al publico para informar una queja. No se requiere que un Agente de
Ejecucidn sea testigo de una quemadura para tomar accion.

Las quejas relacionadas con un peligro inminente para la vida o la salud se
responderan de inmediato, independientemente de la siguiente guia. Al emplear el
diagrama general de flujo de respuesta de quejas, la agencia asegura la respuesta mas
efectiva a las quejas validas y el uso mas eficiente de los recursos de la agencia.
(24:47)

Otros temas discutidos y preguntas respondidas fueron sobre las interacciones o la
autoridad que YRCAA tiene o tuvo con el Centro de Incendios. La quema residencial
se discutié completamente con respecto a los tipos de permisos emitidos por YRCAA
y otros agentes aprobados en el valle. (49:04)

El Sr. George pregunté si las quejas de olores se consideran relacionadas con la salud.
El Sr. Hurley declar6 que dependeria de la fuente y el escenario del olor antes de ser
considerado un problema de salud.

Hubo una discusion adicional sobre los pasos preliminares tomados por el Gerente de
Quejas al dar seguimiento a una queja. ElI namero de quejas fluctia debido a la época
del afo y cualquier evento inesperado que pueda ocurrir. Actualmente, YRCAA
generalmente puede responder a la mayoria de las quejas, independientemente de la
clasificacion del nivel de respuesta, dentro de un marco de tiempo de 24 horas.
(1:04:00)

El Dr. Tahat explico durante la temporada de incendios forestales que todas las
agencias locales, estatales y federales asisten a una llamada de conferencia para abrir

la comunicacion y ofrecer informacién entre las agencias apropiadas.

Se respondieron preguntas sobre la calidad del aire y si los inviernos severos podrian
0 no causar un efecto negativo o positivo. También se discuti6 la cuestion de la
descomposicion del ganado. Junto con si los sistemas de monitoreo de aire se ven



afectados o incluso registran estos cambios. El director Hurley dijo que no habia
degradacion del aire derramado por esa razon especifica. (01:22:00)

El director Keith Hurley volvié a dirigir el tema del foro y pregunt6 si habia otras
preguntas sin respuesta. EI Sr. Hurley agradecio a todos los que asistieron al foro.

El Foro de la Comunidad termind a las 2:27 pm.



